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A pair of  Mintons aesthetic movement bone-china Moon Flasks, c. 1870. Sold for £1,600 by Matthew 
Barton Ltd. Collected, packed and safely delivered to a ‘thesaleroom.com’ buyer by Auction Logistics.
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Auction Logistics from 
Mail Boxes Etc.

thesaleroom.com is the UK’s leading online antiques and collectables bidding platform, 
hosting over 5,300 public auctions yearly, with more than 3.5 million lots being sold. 
A large proportion of  the lots sold online need to be collected, packed and shipped to 
buyers across the world.

Auction Logistics from Mail Boxes Etc. has been working in partnership with thesaleroom.
com since January 2016 to provide an integrated shipping solution for online bidders. 
With our wide network of  over 150 Mail Boxes Etc. stores across the country, we help 
auctioneers provide a quick, easy and seamless delivery service to their bidders.

Our bespoke services are already available across many auctions on thesaleroom.com, 
supporting thousands of  sales each year, with more than 20,000 lots collected annually, 
packed and safely delivered through Auction Logistics from Mail Boxes Etc.

What our auctioneers say about us:

“The new instant pricing service provided by thesaleroom.com makes it easier for our 
clients to buy and pay quickly online. Auction Logistics from MBE have consistently 
provided a reliable and efficient service and we are happy to recommend them.”

Fieldings Auctioneers



A simple process for your 

Bidders...
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1. Before the sale
Lots are pre-priced on thesaleroom.com to enable bidders 

to see their shipping quotation prior to bidding.

3. After the sale
Buyers receive an email from Auction Logistics
with their delivery quotation and can purchase 

shipping securely through their saleroom account.

2. During the sale
Customers bid online through their saleroom

account and are notifi ed of  their winning bids.
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4. Collection
Your dedicated Mail Boxes Etc. store will arrange 

a suitable time and date to make a collection
of  lots from your auction rooms.

6. Compensation cover
For total peace of  mind, all of  our delivery 
quotations include the option for Enhanced 

Cover to the full value of  the lot.

5. Packing and shipping
Our experts carefully package and ship all 

lots to be safely delivered within 10 working 
days for UK and European customers, and 14 

working days for Rest of  World customers.
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A gilt bronze lama, seated cross-legged on a double lotus throne in Dharmachakra Mudra, the border 
of  his robes engraved with scrolls. Sold for £1,700 by Sworders. Collected, packed and safely delivered 
to a ‘thesaleroom.com’ buyer by Auction Logistics.
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Benefits for your  
Auction House

•	 Enhanced customer journey
Our easy-to-use online delivery service offers the opportunity for bidders to bid, buy and receive their 
goods from auction with the click of  a button

•	 No costs or administration for you
Auction Logistics is a free service for auction houses, and the Auction Logistics team will handle all 
telephone and email communications regarding delivery

•	 Delivery available to over 200 countries and territories
With our vast experience of  shipping all over the world, we can assist you in attracting a global 
audience and increase your worldwide bidding activity

•	 Expert packing and shipping
Sit back and let our experienced experts handle the packaging and shipping of  your clients’ high value, 
fragile, militaria and restricted goods

•	 Inclusive and Enhanced compensation cover
All our delivery quotations include inclusive or enhanced compensation cover in the case of  loss or 
damage, giving your Auction House peace of  mind

What our auctioneers say about us:

“We used to spend hours packing up items to ship out to purchasers, which resulted in 
less time available to consign items for forthcoming auctions. The solution provided by 
Mail Boxes Etc. and thesaleroom.com is exactly what we needed to enable our business 
to expand and provide a service our customers expect.”

Trevanion and Dean Auctioneers & Valuers
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Benefits for your  
Bidders

•	 Bespoke, quick and easy delivery quotations
All online bidders will receive a personalised automatic email quotation to their registered address the 
day following the sale, with a simple and secure online transaction process

•	 Pre-priced shipping
The Auction Logistics team pre-price your catalogued lots prior to the sale, enabling bidders to budget 
for additional costs such as commissions and delivery

•	 Multi-lot discount
Customers who are successful in winning multiple lots in the same auction will receive a shipping 
discount of  up to 70% per each additional item (subject to destination)

•	 UK based customer support team
Our Auction Logistics customer support team can be contacted by telephone or email anytime during 
the working week, and are more than happy to assist with any customer questions or queries

•	 Inclusive and Enhanced compensation cover
All our delivery quotations include inclusive or enhanced compensation cover in the case of  loss or 
damage, giving your bidders peace of  mind

What our customers say about us:

“I found your service brilliant in every way, but particularly the quality of  the packing 
and the speed of  delivery. Keep up the good work!”

Richard Stone, Private Buyer



A Sergei Chepik (b. 1953), oil on canvas. “Winter in Staraya Ladoga”, signed, inscribed verso. 
Sold for £4,000 by Reeman Dansie. Collected, packed and safely delivered to a ‘thesaleroom.com’ 
buyer by Auction Logistics.
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Gill Parker, Equestrian bronze fi gure - Mam & Sham, being a study of  a mare and foal. Sold for 
£750 by Clevedon Salerooms. Collected, packed and safely delivered to a ‘thesaleroom.com’ buyer by 
Auction Logistics.

A national network 
of  drop off  locations 

With our national network of  over 150 locations, we are uniquely positioned to help 
auction houses secure consignments from remote sellers. This is a great solution for 
auction houses operating specialist sales that attract quality consignments from across 
the UK and Ireland.

Customers are able to drop off  their consignments for our experts to pack and ship 
to the auction house, with the peace of  mind of  our compensation cover options. 
We would be delighted to discuss the options available for your auction house.

Contact us now for more information:

auctionlogisticsenquiries@mbe.uk
01608 647018

www.mbe.co.uk/auctionlogistics



Our Mail Boxes Etc. 
network
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Contact us to find out more:

auctionlogisticsenquiries@mbe.uk 
01608 647018

Or visit:

www.mbe.co.uk/auctionlogistics
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